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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHVOND, NOVEMBER 9, 2001

COVWONVEALTH OF VIRA NI A, ex rel.

STATE CORPCRATI ON COWM SSI ON
CASE NO PUC010226
Ex Parte: Establishnment of a
Per f or mance Assurance Pl an
for Verizon Virginia |Inc.

PRELI M NARY ORDER

On Cct ober 30, 2001, the State Corporation Conm ssion
("Commission") initiated a proceeding to establish performance
standards for Verizon Virginia Inc. ("Verizon Virginia").! 1In
addition, pursuant to this Order of October 30, 2001, in Case
No. PUC010206, the Conmi ssion determined it woul d consider al
proposals for a remedy or performance assurance plan ("PAP") for
Verizon Virginia in a separately docketed case. W now

establish this docket to consider such PAP proposals.?

! Ex Parte: Establishment of Carrier Performance Standards for Verizon
Virginia Inc., Case No. PUC010206, Order for Notice and Conment or Requests
for Hearing, issued October 30, 2001 ("Order of COctober 30, 2001"). A set of
proposed carrier performance standards for Verizon Virginia were devel oped
through a col |l aborative process involving various parties in conjunction with
the Conmission's Collaborative Conmittee. See Ex Parte: Establishment of a
Col | aborative Comrittee to |Investigate Market Openi ng Measures, Case

No. PUC000026, 2000 S.C.C. Ann. Rpt. 302, 303 issued March 2, 2000.

2 A PAP's purpose is to provide "appropriate renedi es" should Verizon Virginia
fail to neet any performance standards ultimately adopted by this Conmm ssion.


http://www.state.va.us/scc/contact.htm#General

Any interested parties nmay file a proposed PAP for Verizon
Virginia on or before Novenber 30, 2001.%® Thereafter, on or
bef ore Decenber 21, 2001, any party may file witten coments or
request a hearing on the PAP proposals filed. W also invite
interested parties to address related issues regarding the
adoption of a PAP, including: the extent of this Comm ssion's
authority to inpose and enforce any of the PAP proposals filed;
what constitutes an acceptabl e PAP for purposes of Verizon
Virginia securing approval fromthe Federal Conmunications
Comm ssion to provide interLATA services originating in Virginia
under 8 271 of the Tel ecommuni cations Act of 1996; and ways in
whi ch a PAP can be designed and structured so as to create an
effective incentive to Verizon Virginia to correct its
under | yi ng performnce when necessary, other than paying fines
or penalties to conpetitive |ocal exchange carriers.

In the event that a hearing request is granted, the
Commi ssion will establish a further procedural schedul e,
including the prefiling of testinony.

Accordingly, 1T 1S ORDERED THAT:

(1) This case shall be docketed to consi der proposed
performance assurance plans for Verizon Virginia consistent with

t he findings above.

3 Any party submitting a PAP should al so provide an electronic version to the
Conmmi ssion in order for such PAP to be made avail abl e on our website.



(2) Al interested parties are hereby granted | eave to
file proposed performance assurance plans for Verizon Virginia
on or before Novenmber 30, 2001.

(3) Al interested parties are hereby granted | eave to
file comments and/or requests for hearing, consistent with the
fi ndi ngs above, on or before Decenber 21, 2001.

(4) This case is now continued.





